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Distinction is defined by the Oxford English dictionary 

as “excellence that sets someone or something apart from others,” a lofty aspiration 

for any hotel in Dubai, a city over-flowing with properties promising ‘luxury’,  perhaps 

the most homogenised term in tourism. Yet that is exactly what the Ritz-Carlton 

Dubai International Financial Centre is striving for.

Puttin’ On 
the Ritz in Dubai

By Scott Armstrong
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How does a property 
in one of the global 
capitals of ‘bling’ 
set itself apart from 
the opulent crowd?  

Quite simply, it forgets the rest and 
focuses on its own standards of re-
finement and service to make stays 
under its roof memorable.

From the outside, the stunning 
Ritz DIFC would seem more at 
home in the skylines of New York 
or Chicago, a fitting addition to the 
growing sophistication of Dubai’s 
financial district, which is matur-
ing as a hub for culture and dining.

As you walk into the warm mar-
ble of the lobby the design is wel-
coming: grand, but not austere. 
The soft tones and elegant fur-
nishings evoke a sense of style 
and substance, this is not death 
by crystals or overkill on opu-
lence, this is a hotel purposefully 
created to put one at ease.

The smiles of the staff are con-
vincing, less forced familiarity 
and more genuine hospitality than 
what one finds in many Dubai ho-
tels. Here you don’t receive the 
mass market greeting of ‘Mam, sir’, 
but rather the ‘ah Mr Armstrong, 
delighted you could join us’. 

If you book a Club Level room 
(thoroughly recommended) you 
will be taken to the plush executive 
lounge where you will enjoy a wel-
come drink as all the check-in for-
malities are taken care of for you.

You’ll chat with the affable di-
rector of rooms, Kevin Song (a cool 
guy according to my teenage boy), 
while your bags are whisked away. 

Opting for the Ambassador 
Suite affords you the opportunity 
to let your jaw drop a little. While 

‘wow’ seems too cheap a word, it 
neatly describes the ‘walk-through 
the door’ experience.

Some 1,400sqft of space is 
luxuriously divided into an entry 
lobby which leads to a spacious 
lounge and dining area where 
wall-to-ceiling windows open 
onto a grand balcony overlooking 
the DIFC.

Off the impressive foyer, the 
master bedroom features a king-
sized bed outfitted with feather 
bed topper, down comforter, 
and 400 thread-count Egyptian 
cotton linens. The marble bath-
room, complete with bath and 
monsoon rain shower, feels like 
a personal spa. Given the level of 
service and style, this hotel has 
perhaps unfairly been labelled 
as a business property, no doubt 
thanks in part to its location in 
heart of the DIFC. Though it is, 
without question, an excellent 
place for work meetings, the 
property has just as much to of-
fer the leisure traveller. 

Located just 15 minutes from 
Dubai International Airport and 
five minutes away from the Burj 
Khalifa and the Dubai Mall 
(the emirate’s shopping malls 
offering Ramadan and Eid dis-
counts galore this weekend), the 
Ritz provides a pretty fantastic 
home base for a quick retail-in-
spired UAE shopping trip across 
the border. 

The DIFC is also brimming with 
some of the best restaurants in 
the city. On-site, the hotel’s most 
memorable dining option, for this 
traveller at least, was Café Belge. 
The eatery, which ‘celebrates the 
vibrant spirit of 1920s Brussels’, 

oozes charm and easy sophisti-
cation, drawing a lively evening 
crowd for the jazz as much as for 
the excellent food. Here suits and 
ties sit comfortably next to hip-
sters, reflecting the cultural blend 
of the neighbourhood itself. 

Alternatively, for those who 
opted for the Club Level, guests 
can indulge in some quiet time 
in the executive lounge, where in 
place of the typical hosted ‘hap-
py hour,’ you will just find qual-
ity food and beverages available 
all day, served in comfortable 
surroundings by attentive (but 
not overly so) staff. Featuring its 
own kitchen and chef, the menu 
changes regularly, so no sin-
gle visit is the same as the last. 
The tone of the lounge it set by 
its director, the immensely lik-
able Dara, whose competence 
and conviviality are perfectly 

blended; his easy charm mixing 
with absolutely apparent ability. 
In many ways he reflects what 
makes Ritz-Carlton stand out in 
the crowd. 

While you know the staff of 
the Ritz Carlton, from top to 
bottom, work tirelessly to make 
your stay memorable, absent is 
the feeling of trying too hard, of 
anything being forced. This is 
most likely thanks to the hand-
picked team of hospitality pro-
fessionals who know precisely 
what they are doing. 

The result is a stay that is nearly 
effortless for the visitor, provided 
by a property for which the sci-
ence of comfortable, stress-free 
travel has been refined to an art. 
 

PACKING LIGHT
T R A V E L  T I P S

Being weighed down by heavy bags or wasting time waiting in baggage claim adds undue stress to trips, 

especially shorter getaways. Do yourself a favour and take only the bare necessities on your next escape. 

Lifestyle@TimesofOman.com

Roll your clothes rather than 
folding them to save space 
and to prevent wrinkles. You 
can pack up to three pairs 
of rolled socks inside your 
shoes.

Choosing neutral colours so 
that you can mix and match 
trousers, tops, or skirts, re-
cycling them at least once 
during your trip. Also, any 
new items you buy will pair 
with what you already have 
in your suitcase.

Wear, don’t pack, bulky items 
like hats, jackets, and heavy 
footwear. Layers come in 
handy on planes as the tem-
perature often fluctuates sig-
nificantly during the flight.
 

Make a list ahead of time. If 
you remember something, 
write it down immediately, 
before you forget. Doing good 
research on the destination 
before your trip should help 
generate lots of ideas about 
what you will need. 

If your trip is a week long or 
less, try to fit everything into 
a carry-on bag. Start with the 
basics: medications, cosmet-
ics, undergarments, and two 
simple outfits, and then add 
item from there. Just be sure 
all liquids you carry are with-
in the permitted limits.

What to pack: Look at each 
item and ask yourself: “Do 
I really need this?” If you 
hesitate, leave it behind. 
Unless you are going 
somewhere remote, you 
can buy basically any ne-
cessity on the road.

The soft tones and elegant 
furnishings evoke a sense 
of style and substance, this 
is not death by crystals or 
overkill on opulence, this is 
a hotel purposefully created 
to put one at ease
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The Ritz-Carlton, Dubai International Financial Centre  
Gate Village, DIFC; +971   /4372-2222; ritzcarlton.com 
Club level rooms start at OMR100 per night
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